
Consent details (to keep)

By signing this consent form, I give my consent for Chorus and its approved contractors 

to access my property and use any existing poles or other fixtures thereon (if necessary) to 

install and maintain fibre optic cables and related UFB network equipment, and to apply for 

and work in accordance with the conditions of any necessary consents required under the 

Resource Management Act 1991 or Heritage New Zealand Pouhere Taonga Act 2014. 

Chorus also has consent to access the same network for repair and/or removal from time to 

time in the future. This consent shall continue whilst such equipment remains at my property.

I acknowledge that Chorus has continuing ownership of the network or equipment they install 

and agree that it must not be worked on or interfered with without Chorus’ prior consent.

If another entity takes over responsibility for installing the UFB network, then my consent and 

its terms will apply to that new entity.

Chorus may exercise rights as my licensee (for the purposes of the Land Transfer Regulations 

2002) in respect of any existing telecommunications easements granted in favour of me  

or my property.

We agree that this consent shall be deemed to be notice pursuant to section 135 of the 

Telecommunications Act and contains all applicable conditions between us where Chorus  

is installing UFB fibre in a “road” (as defined under that Act) on my property. 

Chorus will ensure that all works are carried out with the following principles and in 

accordance with legal requirements and industry standards: 

• Chorus will take into consideration any reasonable directions I give before work starts,  

so long as I have given advanced notice.

• The team on site will maintain all industry safety standards and conduct themselves 

professionally at all times.

• Chorus will work to minimise disruptions wherever possible, providing advance notice  

of any parking or access restrictions.

• When works are complete, Chorus will leave all work areas in a neat and tidy state.

Chorus’ Liability: In the unlikely event that Chorus or its approved contractor damages any of 

my property while undertaking these works, they will pay the reasonable cost of repair up to 

a $500,000 maximum total. I agree to use my best endeavours to provide Chorus with details 

of any claim within one month after becoming aware of any such damage. I will not pursue 

any of Chorus’ contractors or agents for any claim directly.

Signed on behalf of Chorus by

Ed Beattie, General Manager, Infrastructure

For more information: 

Visit www.chorus.co.nz/row 
Call 0800 MYFIBRE (0800 693 427)
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Seeking your consent 

Before Chorus can connect people in your right of way to our fibre 

network we need your consent to access the property to assess, 

install and maintain fibre optic cables and related equipment. 

Work will only start once we have all required consents from the 

owners of the common/shared property, including yours.

Tear off at perforations, dampen adhesive and fold to seal before posting.
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Consent form PLEASE FILL IN AND RETURN

Signed Date  DD / MM / YYYY

As the authorised property, body corporate manager or joint owner, I give  

my consent for Chorus and its approved contractors to access my property 

and use any existing poles or other fixtures thereon (if necessary) to install and 

maintain fibre optic cables and related UFB network equipment, as outlined on 

the reverse of this leaflet. This consent shall continue whilst such equipment 

remains at my property.

Chorus also has consent to access the same network for repair and/or  

removal from time to time in the future.

I acknowledge that Chorus has continuing ownership of the network or 

equipment they install and agree that it must not be worked on or interfered  

with without Chorus’ prior consent.

If another entity takes over responsibility for installing the UFB network,  

then my consent and its terms will apply to that new entity.

Chorus is laying thousands of kilometres of fibre optic cable  

to bring ultra-fast broadband (UFB) within reach of more  

than 830,000 homes and businesses across New Zealand.

For those living or working in shared driveways, we have  

some additional work to carry out to bring fibre to the  

properties – and we need your consent to carry out this work.

Reference (from our letter to you)

Property address

Full name (as it appears on property title)

Daytime phone number 

Email

Are you the best person to contact regarding site access?   Yes / No

Site access contact, if different to above:

Name

Daytime phone number

Email

What you might see
Based on how your right of way is currently connected, we’ll use one  

or a combination of the following low-impact methods to install fibre:

1  If there’s an existing aerial 

cable, we’ll install the fibre 

cable in the same way.

2  If there’s an existing 

underground pipe and it’s 

usable, we will pull the fibre 

cable through this pipe. 

If there’s no existing aerial cable or usable underground pipe,  

we’ll choose to either:

3  Bury the fibre cable in a  

soft surface such as grass  

or garden, or

4  Mount the fibre cable to a 

suitable surface such as a 

driveway edge, footpath, 

curbing, retaining wall  

or fence.

5  If none of the above methods are available and there’s hard surface 

such as concrete, we’ll need to use a high-impact method. We’ll 

drill or dig a trench with machinery and bury the fibre cable. We’ll 

aim for the most direct route, taking into account other utilities and 

ground features.

Digging may be required for some of the installation methods. We aim to 

minimise disruption and will reinstate any surface we’ve disturbed on a  

“like for like” basis, for example concrete where there was concrete or grass 

where there was grass. We can’t guarantee to match surface finish or colour, 

though, and our reinstatement is limited to the surface we’ve disturbed.

The benefits of UFB 

With UFB, everyone in your home or business can simultaneously enjoy internet 

services working as they should – from quick downloads of video content to 

enhanced online services or reliable high bandwidth business applications.

TV AND MOVIES  
ON DEMAND

ONLINE STORAGE  
AND BACKUP

ENHANCED VIDEO 
CONFERENCING

HOME CONTROL  
& SECURITY

EDUCATIONAL  
TOOLS

Wanting to order ultra-fast broadband for your 
home or business?

Check with your current broadband provider to see if they have UFB 

services available or see www.chorus.co.nz/getting-ufb for a list of 

our UFB service providers.

Please complete and return the attached consent, or complete 
and submit the online form at www.chorus.co.nz/row

RIGHT OF WAY

For more info and 

photos of what these 

methods look like, visit  

www.chorus.co.nz/row
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